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How to enable two-factor authentication in 
your Global Next Trade portal
It is an additional security measure to protect your account. You can do it from your computer or 
directly from your mobile phone; in both cases you will use the Google Authenticator app on your 
phone.

↓ Before you start
Download the Google Authenticator app on your mobile phone. 
You can find it in the App Store (iPhone) or Google Play (Android), 
and it is free. 

Install it before you continue: you will use it during the process.

1 Log in to the GNT portal
Log in with your email and password, from your computer or your mobile phone. When you log in, 
you will see a red notice: you need to enable two-factor authentication. Click Enable.

On your computer On your mobile phone

2 Link your account to Google Authenticator
The procedure depends on where you logged in. On the next page, choose your case: 
A · You logged in on your computer → scan the QR code with your phone. 
B · You logged in on your mobile phone → copy the key and paste it into Google Authenticator.
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2 Link your account to Google Authenticator

A · If you logged in on your computer: scan the QR code

a A QR code will appear on your 
computer screen.

b Open Google 
Authenticator on your 
phone and tap the + 
button.

c Choose Scan a QR 
code and point the 
camera at the code on 
the screen.

d When the message 
Add token ______ 
GNT appears, tap Yes.

B · If you logged in on your mobile phone: copy the key

a Below the QR code you will see a 
key. Tap the copy icon next to it.

b Open Google Authenticator, tap + 
and choose Enter a setup key.

c In Account name, type GNT. Press 
and hold in Your key and choose 
Paste. Leave Time based as it is 
and tap Add.

This option also works on a computer if 
you cannot scan the QR code: type the 
key in Google Authenticator.
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3 Enter the code in the GNT portal
In Google Authenticator, below ______ GNT, you 
will see a 6-digit code. 

Type it into your GNT session, in the Enter code 
box, and click Enable. 

On your mobile phone: go back to the browser 
where your GNT session is open to enter the 
code.

Important: enter the code as soon as you see it, 
because it has a time limit. If it expires before you 
finish the process, you have to send an email to 
clientservices@gntcapital.com requesting to 
reset this step.

On your computer

On your mobile phone

4 Done
Two-factor authentication is now enabled. In your portal, the status will appear in green: On.

On your computer On your mobile phone

Need help? Write to us at clientservices@gntcapital.com.

3


